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House rules "Trondheim" and "Garmisch Partenkirchen" 
 
 
 
Dear Holiday guest, 
 
we welcome you in Tellerhäuser in the beautiful Erzgebirge. You will spend your holiday in 
one of our holiday flats which we have furnished affectionately and with much effort. 
 
The following house rules will give you some help as we would like you to treat our flat. 
Please excuse that it contains some issues which are  actually natural. 
 
General: 
Should you miss something in the facility or you need help, please let us know immediately. 
We will be happy to help you with information about day trips or any question etc.  
Everything what belongs into the flats or garden can be used by our guests. Please treat 
them carefully.  
Should you cause harm please get in touch with us. The tenant is liable for damages as far 
you or your guests are responsible for this or for other reasons. This is not meant for little 
things such as e.g. broken glass.  
 
Kitchen/bathroom: 
Please note, only put back into the cupboards cleaned dishes, cutlery and sauce pans which 
you have used. This also applies for toaster, coffee machine etc. Please do not put wet 
drinking glasses the wrong way around into the cupboards. Please sort the rubbish out into 
the available bins (yellow bag, paper, glass and other). Please leave the kitchen on your 
departure like it was on your arrival. 
 
Do not put rubbish, food or harmful liquids into the sinks, shower or toilet. Please do not 
throw wipes, tampons, pads, foil, condoms etc. into the toilet. The purification plant is fully 
biologically. The above named impurities lead to disturbances on the facility.) 
 
Living room: 
Only use candles (open light) on a fireproof surface and under adult supervision. In the 
event of a required fire-fighting a fire extinguisher is fitted for emergency in the heater 
room (lower floor, second door on the right). Also please do not wear skiing shoes in the 
flats and put them into the heating room.  
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Please close the windows when leaving the flat especially in bad weather. Please turn off 
the radiator while airing. 
 
In the heating room is a hanging rail for coats and ski clothes. You can also use the drying 
rack to dry wet clothes.  
 
TV: 
The TV has satellite connection. Please use both remote controls for commissioning. 
 
Smoking indoors is prohibited. Smoking is allowed only outside the house with use of the 
ashtray. A ashtray can be taken from the heating room. 
 
Garden and outdoor: 
Please place the seat cushions for the garden furniture over night and in rainy weather in 
the provided box. 
 
Cellar/Sledge/Ski: 
In the cellar are sledges for free. Please use the small brush at the front door to clean 
sledge, skis and boots of snow and dirt. Please put the ski also in the cellar. 
 
Pets: 
Please do not forget to take your own blanket or basket for your pets. Beds and seating 
furniture are designed only for 2-legged friends. We also ask to remove any poo from the 
garden. 
 
Arrival and Departure: 
On arrival day you can move into the apartment from 3 pm. On departure day please make 
sure you are leaving latest at  10 am. 
 
For the kids: 
We would be pleased if you can do something with the games and toys, which is of course 
difficult at different ages. Please put the games and the toys on departure back in the toy 
box, so other children can enjoy it too. 
 
Have a good holiday, enjoy the environment and relax.  
 
Your 
 

 
 


